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Summer Health Advice

Whether youÕre travelling abroad during the summer or staying at home and hoping that the rain stops and the sun 
finally comes out, please consider the following advice:

DonÕt forget to protect yourself (and especially any children in your care) against the harmful rays of the sun. 
Wear a sun-blocking cream and avoid the strong midday sun.  A tan may look good, but be warned - it can cause 
permanent damage to your skin, in the worst cases resulting in skin cancer and at the very least, causing 
premature wrinkles!
Make sure you have adequate supplies of repeat medication before you go!
If you are going abroad - check your vaccination status and arrange to see the nurse for advice/vaccination if you 
are unsure
ÒHoliday tummyÓ Ð more an inconvenience than an illness!  Take plenty of sugary drinks to avoid dehydration and 
eat only bland food until it settles.  Over-the-counter preparations can be bought at the chemist to speed recovery, 
but these problems usually clear up without treatment.  If it persists you should seek medical advice.
Enjoy yourself and have fun!!

Role of a Health Care Assistant

Our Health Care Assistant, Sue Weatherall, is fully trained to deal with a number of different conditions and you can 
book an appointment with her through Reception.

Examples of the clinical areas covered by a Health Care Assistant (HCA) are given below:
Taking and recording blood pressure, performing ECGs and liaising with GPs over the results, carrying out spirometry 
tests and 24 hour blood pressure monitoring. She also performs dressings, is a smoking cessation advisor and 
removes sutures and clips and can administer influenza and pneumococcal vaccinations.

When you first register with the practice you will be asked to make an appointment with the HCA for a New Patient 
Check.

In addition to this our HCA also runs a booked blood test clinic on a Monday and Wednesday Ð in response to demand 
from our patients for more blood test availability.

The HCA is a valuable member of the practice team and supports our Practice Nurses and GPs in many areas Ð such 
as stock ordering for clinical items and drugs, performing urinalysis, sterilising equipment and complying with health 
and safety regulations and preparing clinic rooms for specialised appointments.

If you require an appointment for any of these areas please book it with the HCA.

Appointments System

As we mentioned in our last newsletter, we have recently set up an Appointments Group to look at how our system is 
working and how we can most effectively meet your needs. We have already put a number of changes in place and 
are constantly monitoring these:

The ratio of pre-bookable: on-the-day appointments have been adjusted
A triage system has been introduced 
A new telephone system has been installed to minimise patient Òholding onÓ time.
A suggestion box has been put in reception.
Blood test waiting times would also be looked into with a view to keeping this below 30 minutes.
Appointments can now be booked up to one month in advance.

We are planning to offer lunchtime clinics on certain days from the Autumn and will provide more information on these 
in our next newsletter.
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We are piloting a repeat dispensing service with a local pharmacy.�Patients who are on stable medication may receive 
up to six months prescriptions, supplied in monthly batches.  

These will then either be held by the pharmacy or by you and the medication can be collected from the pharmacy 
when they are due. 

This will save you from needing to request repeat prescriptions monthly, as is currently the case.  

If you would like to take advantage of this service, please pick up a leaflet and fill in a consent form at Reception.
 

Regular  issues
Home visit s
Whilst  it  may seem a lit t le har d somet imes, t o be asked t o at t end t he sur ger y when you have r equest ed a home visit , please 
be assur ed t hat  we have your  best  int er est s at  hear t .
The doct or  on dut y can see about  f our  or  f ive pat ient s at  t he sur ger y in t he t ime it  t akes t o do one home visit , so it  r eally 
does make mor e sense f or  ever yone if  t he pat ient  can be br ought  t o us, if  at  all possible.  
Of  cour se we will always visit  wher e t her e is a genuine need, but  please f or give us f or  asking you t o br ing your  sick 
child/ r elat ive t o t he sur ger y if  you have t r anspor t  and t hey ar e not  ser iously ill.

Pr ivat e r ef er r als
We would like t o r emind pat ient s t hat  when t hey r equest  a r ef er r al t o a consult ant  on a pr ivat e basis, t he GP will pr epar e a 
r ef er r al let t er , but  t he pat ient  will t hen be r esponsible f or  collect ing t hat  let t er  f r om t he sur ger y and ar r anging t heir  own 
appoint ment .
As wit h all r ef er r als, mat t er s which ar e medically ur gent   will be dealt  wit h appr opr iat ely and a let t er  pr epar ed wit h t he 
minimum delay, but  f or  r out ine r ef er r als, please allow a week f or  let t er s t o be dict at ed and t yped.

Repeat  Pr escr ipt ions (see also t he ar t icle at  t he t op of  t his page)
I f  you ar e on r egular  medicat ion, you can or der  r epeat  pr escr ipt ions by wr it ing or  f axing a r equest .  
The side slip on your  pr escr ipt ion can be used f or  t his or  you can wr it e a br ief  not e.  However , please always give 48 hour s 
not ice, as it  is not  always possible t o guar ant ee having your  pr escr ipt ion r eady sooner .  Also, please not e t hat  ever y f ew 
mont hs t he doct or  will r eview your  medicat ion and may ask t o see you bef or e issuing anot her  r epeat .  This is f or  your  own 
pr ot ect ion, as:  cer t ain dr ugs need t o be r egular ly monit or ed; t he dose may need adj ust ing; t hey may cause side ef f ect s 
which can be avoided by alt er ing your  medicat ion; t hey may be super seded by a new dr ug which is mor e ef f ect ive, et c.
Repeat  pr escr ipt ions available t o you ar e nor mally shown on t he side slip at t ached t o your  pr escr ipt ion.  This list  does NOT 
include medicat ion which may have been issued t o you pr eviously on a one-of f  basis.

� � � � � �� � � � ��� Baby boom at Acorn Group Practice!

Congratulations to our Practice Manager, Michele Hawksworth, who has just returned from maternity leave after 
having baby Kayla and to our summarisers Sharique and Atifa who have just had a baby boy. And congratulations also 
to Emma Jones, our Practice Nurse who has just had a baby boy.
Welcome to Amy Evens Gilham, who has is covering EmmaÕs leave.

REMEMBER:   I f  you need a Doct or  when t he sur ger y is not  open,  r ing 8891 0073/ 8892 4519,  and you 

will be given a number  t o r ing.   Please list en car ef ully t o t he message and have a pen and paper  handy.

http://www.acorngrouppractice.co.uk/
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